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Wiltshire Citizens Advice is looking for volunteers aged 16-25 to join our Youth
Steering Group and help shape the future of our services. The group will bring
together young people to share their views, generate ideas, and work with us to ensure
our services are accessible and relevant to young people across Wiltshire. By getting
involved, you will help influence real changes and improve support for young people
who need advice.

@ What will you do?

e help to shape the future of advice and support services

e work with a group of other young people to design services

e provide a young adult perspective on Citizens Advice services

e complete an introduction to Citizens Advice and any relevant training

e you will have the opportunity to expand this role to attend events and represent
Wiltshire Citizens Advice

& Role requirements

e we are looking for volunteers from the age of 16 up to 25 years old *

e no experience is required for this role

e ourvolunteers come from a range of backgrounds and we particularly welcome
applications from racially minoritised people/people of colour, disabled people,
people with physical or mental health conditions, LGBTQ+ and non-binary people

@ What's in it for you?

e make a real difference to people’s lives

e gain skills and experiences in teamwork, public speaking, service design, and
organisation

e build your CV and increase employability

e meet new people

e have a positive impact in your community and on broader society

e we'll reimburse reasonable out-of-pocket expenses (for example, travel costs),
and refreshments will be provided at in-person meetings.



@ How much time do you need to give?

e this role can be flexible around what time you can give us

e we plan to hold meetings every 2-3 months either in person or online for the
whole group to attend

e there will be opportunities outside of these meetings to engage in pieces of work
remotely or in smaller groups

e there will be opportunities for attendance at Citizens Advice events when these
come up

Practical details

e all sessions will be hosted by members of our our paid staff project team who
are DBS checked and have appropriate training

e in person meetings will be held in one of our Wiltshire Citizens Advice offices
which are located in Trowbridge, Chippenham, Salisbury, and Devizes

e full induction and training will be provided

e thereis no need for you to have prior experience or knowledge of Citizens Advice

&) Contact details

If you are interested in this opportunity please fill out our short Expression
of Interest form through this QR code

or this link:
Youth Steering Group Expression of Interest

Alternatively, send an email with your name and phone number to

futuresteps@citizensadvicewiltshire.org.uk.

*This age requirement is in place because the role is designed to provide a peer-led
youth perspective for services supporting young people aged 16-25 and is a
proportionate means of achieving a legitimate aim.
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